MERZ CONNECT™ Support Line Insurance Verification Request Form
Please Fax the Completed Form to: 1-866-471-3005
You may contact the MERZ CONNECT™ Support Line by calling 1-844-4MYMERZ (1-844-469-6379)
Monday through Friday between the hours of 8am-8pm ET
PROVIDER INFORMATION
Provider Name:

Specialty:

Provider Email Address:
Facility Name:

Patient Last Name:

Patient Social Security #:

Date of Birth (mm/dd/yyyy):

City:

Phone # (include ext):

Zip:

Secure Fax #:

May we contact your patient?
Yes

Physician Office (11)

Hospital Outpatient Department (22)

Hospital Inpatient (21)

Skilled Nursing Facility (31)

Ambulatory Surgical Center (21)

How do you intend to supply the medication?

Evening Phone #:

Primary Insurance Name:

Phone #:

Subscriber Name:

Subscriber ID#:

Group ID#:

Subscriber Date of Birth (mm/dd/yyyy):

Subscriber Social Security#:

Employer Name:

Subscriber Relationship to Patient

State License #:

Phone #:

Subscriber ID#:

Group ID#:

Subscriber Social Security#:

Employer Name:

Subscriber Date of Birth (mm/dd/yyyy):

Medicare Provider #:

Medicaid Provider #:

Blue Cross Provider #:

Tax ID#:

DEA #:

Provider Identification Number (PIN):

TREATMENT INFORMATION
Diagnosis Code 1 (ICD-10)

Would you like us to determine financial assistance options for
your patient and initiate the appropriate steps?

Yes

If the patient’s insurer requires a prior authorization,
would you like assistance with pursuing the prior
authorization?

Yes

No
No

The MERZ CONNECT Support Line (Support Line) has been developed by Merz. The Support
Line is operated for Merz by Covance Market Access Services (Covance) to help ensure every
patient needing XEOMIN® therapy has access to reimbursement assistance. A representative
of the Support Line may contact you with information relating to reimbursement assistance.
By checking “Yes” below, you are certifying that the described therapy is medically necessary
and you have received the necessary authorization to release the referenced medical and/or
other patient information relating to XEOMIN therapy to Covance for the purpose of seeking
reimbursement for XEOMIN therapy and/or assisting in initiating or continuing XEOMIN therapy,
seeking copayment assistance for financially needy patients, and seeking assistance for
uninsured and underinsured patients. Aggregate data regarding research requests for you and
others may be shared with Merz.
Yes

M

Buy and Bill

Place of Service Name and Address (if different than Facility listed above):

Provider Consent:

Gender:

Zip:

Daytime Phone # :

Subscriber Name:

Name

National Provider Identifier #:

State:

Secondary Insurance Name:

If other, pleasespecify:

Specialty Pharmacy

MI

No

Place of service: (check all to be verified)

Other

Patient First Name:

Street Address:

Street Address:
State:

back of the patient’s insurance card and/or other
insurance information along with this form)

F

Office Contact Name:

City:

(Please attach an enlarged copy of the front and

PATIENT INFORMATION

No

Diagnosis Code 2 (ICD-10)
95873 Electrical stimulation for
guidance in conjunction with
chemodenervation code

CPT Code 1
CPT Code 2
95874 Needle electromyographic guidance (EMG)
in conjunction with chemodenervation code

76942 Ultrasound guidance for needle placement (eg, biopsy, aspiration,
injection, localization device), imaging supervision, and interpretation
Injection Sites

# of Units Anticipated

Estimated date of injection:

Please see Important Safety Information, including BOXED WARNING,
on next page. Visit XEOMIN.com for Full Prescribing Information.
IMPORTANT NOTICE: Using the MERZ CONNECT Support Line is not a guarantee of insurance benefits or payment. All benefits are subject to the insured’s plan and verifications performed by
Merz’s third-party administrator (Covance) are not a substitute for written guidance from the plan. Under no circumstances shall the Support Line or Merz Pharmaceuticals, LLC or any Merz
affiliate be held responsible or liable for payment of any claims, benefits, or costs. The practitioner must determine, based on independent medical judgment, to use XEOMIN for the specified
treatment or his or her patient(s) and must supply the appropriate diagnostic codes to the Support Line for the treatment provided. It is the practitioner’s sole responsibility to determine
appropriate codes, charges, and modifiers, and to submit bills for services and products consistent with what was rendered as well as the patient’s insurance requirements. Third-party payer
coverage, reimbursement policies, and coding requirements may change over time. Providers are encouraged to contact third-party payers independently to verify specific information on their
policies.
This fax was sent by Covance Market Access Services Inc, 9801 Washingtonian Blvd., Ninth Floor, Gaithersburg, MD 20878, on behalf of Merz Pharmaceuticals, LLC, 6601 Six Forks Road, Suite 430,
Raleigh, NC 27615. If you no longer wish to receive communication from Merz Pharmaceuticals, LLC, please email merzneurosciences@merz.com with subject line "Unsubscribe Merz
Pharmaceuticals." If you no longer wish to receive communication from Covance, please email merzneurosciences@merz.com with subject line “Unsubscribe Covance.”
We respect your privacy. To view Merz Pharmaceuticals, LLC privacy policy, visit www.merzusa.com/privacypolicy.

US-XET-200

IMPORTANT SAFETY INFORMATION
INDICATIONS
XEOMIN® (incobotulinumtoxinA) for injection is indicated for the treatment of:
• Chronic sialorrhea in patients 2 years of age and older
• Upper limb spasticity in adults
• Upper limb spasticity in pediatric patients 2 years of age and older, excluding spasticity
caused by cerebral palsy
• Cervical dystonia in adults
• Blepharospasm in adults
WARNING: DISTANT SPREAD OF TOXIN EFFECT
See full prescribing information for complete BOXED WARNING.
The effects of XEOMIN and all botulinum toxin products may spread from the area of
injection to produce symptoms consistent with botulinum toxin effects. These
symptoms have been reported hours to weeks after injection. Swallowing and
breathing difficulties can be life threatening and there have been reports of death. The
risk of symptoms is probably greatest in children treated for spasticity but symptoms
can also occur in adults, particularly in those patients who have underlying conditions
that would predispose them to these symptoms.
CONTRAINDICATIONS
•

Known hypersensitivity to any botulinum toxin product or to any of the components in the
formulation.

•

Infection at the proposed injection site(s) because it could lead to severe local or
disseminated infection.

WARNINGS AND PRECAUTIONS
•

The potency units of XEOMIN are specific to the preparation and assay method used and are
not interchangeable with other preparations of botulinum toxin products. Therefore, Units of
biological activity of XEOMIN cannot be compared to or converted into Units of any other
botulinum toxin products.

•

Serious hypersensitivity reactions have been reported with botulinum toxin products
(anaphylaxis, serum sickness, urticaria, soft tissue edema, and dyspnea). If serious and/or
immediate hypersensitivity reactions occur, discontinue further injection of XEOMIN and
institute appropriate medical therapy immediately. The use of XEOMIN in patients with a
known hypersensitivity to any botulinum neurotoxin or to any of the excipients (human
albumin, sucrose), could lead to a life-threatening allergic reaction.

•

Treatment with XEOMIN and other botulinum toxin products can result in swallowing or
breathing difficulties. Patients with pre-existing swallowing or breathing difficulties may be
more susceptible to these complications. When distant effects occur, additional respiratory
muscles may be involved. Patients may require immediate medical attention should they
develop problems with swallowing, speech, or respiratory disorders. Dysphagia may persist

for several months, which may require use of a feeding tube. Aspiration may result from
severe dysphagia [See BOXED WARNING].
•

Individuals with peripheral motor neuropathic diseases, amyotrophic lateral sclerosis, or
neuromuscular junctional disorders (e.g., myasthenia gravis or Lambert-Eaton syndrome)
may be at increased risk for severe dysphagia and respiratory compromise from typical
doses of XEOMIN.

•

Cervical Dystonia: Treatment with botulinum toxins may weaken neck muscles that serve as
accessory muscles of ventilation. This may result in critical loss of breathing capacity in
patients with respiratory disorders who may have become dependent upon these accessory
muscles. There have been post-marketing reports of serious breathing difficulties, including
respiratory failure, in patients with cervical dystonia treated with botulinum toxin products.
Patients with smaller neck muscle mass and patients who require bilateral injections into the
sternocleidomastoid muscles are at greater risk of dysphagia. Limiting the dose injected into
the sternocleidomastoid muscle may decrease the occurrence of dysphagia.

•

Blepharospasm: Injection of XEOMIN into the orbicularis oculi muscle may lead to reduced
blinking and corneal exposure with possible ulceration or perforation. To decrease the risk for
ectropion, XEOMIN should not be injected into the medial lower eyelid area.

•

XEOMIN contains human serum albumin. Based on effective donor screening and product
manufacturing processes, it carries an extremely remote risk for transmission of viral
diseases and variant Creutzfeldt-Jakob disease (vCJD). There is a theoretical risk for
transmission of Creutzfeldt-Jakob disease (CJD), but if that risk actually exists, the risk of
transmission would also be considered extremely remote. No cases of transmission of viral
diseases, CJD, or vCJD have ever been reported for albumin.

ADVERSE REACTIONS
The most commonly observed adverse reactions at rates specified below and greater than
placebo are:
• Chronic Sialorrhea:
• in adults (≥4% of patients): tooth extraction, dry mouth, diarrhea, and hypertension.
• in pediatric patients (≥1% of patients): bronchitis, headache, and nausea/vomiting.
• Upper Limb Spasticity:
• in adults (≥2% of patients): seizure, nasopharyngitis, dry mouth, and upper respiratory
tract infection.
• in pediatric patients (≥3% of patients): nasopharyngitis and bronchitis.
• Cervical Dystonia in adults (≥5% of patients): dysphagia, neck pain, muscle weakness,
injection site pain, and musculoskeletal pain.
• Blepharospasm in adults (≥10% of patients): eyelid ptosis, dry eye, visual impairment, and
dry mouth.
DRUG INTERACTIONS
Co-administration of XEOMIN and aminoglycoside or other agents interfering with neuromuscular
transmission, (e.g., muscle relaxants), should only be performed with caution as these agents
may potentiate the effect of the toxin.

Use of anticholinergic drugs after administration of XEOMIN may potentiate systemic
anticholinergic effects.
The effect of administering different botulinum toxin products at the same time or within several
months of each other is unknown. Excessive neuromuscular weakness may be exacerbated by
administration of another botulinum toxin prior to the resolution of the effects of a previously
administered botulinum toxin.
USE IN PREGNANCY
There are no adequate data on the developmental risk associated with the use of XEOMIN in
pregnant women. XEOMIN should be used during pregnancy only if the potential benefit justifies
the potential risk to the fetus.
PEDIATRIC USE
Safety and effectiveness of XEOMIN in patients less than 18 years of age have not been
established for lower limb spasticity, cervical dystonia, or blepharospasm.
Safety and effectiveness have been established in pediatric patients 2 to 17 years of age in
patients with chronic sialorrhea and upper limb spasticity. A pediatric assessment for XEOMIN in
upper limb spasticity demonstrates that XEOMIN is safe and effective in another pediatric
population. However, XEOMIN is not approved for such patient population due to marketing
exclusivity for another botulinum toxin.
Copyright © 2020 Merz Pharmaceuticals, LLC. All rights reserved. MERZ, the MERZ logo, and
XEOMIN are registered trademarks of Merz Pharma GmbH & Co. KGaA.

