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Patient Portal 
 

The Patient Portal features convenient and secure document upload and transfer to program-specific data intake 
teams, which helps expedite patient support. Patients can use mobile devices to securely upload and transfer 
electronic documents and pictures of hard copy forms. 
 
In the event a patient is unable to fax or scan documents, programs may utilize the steps below to inform patients 
how to access the site to upload documents securely.   
 

 

Section Title 

 Action Visual 
1  Access the Patient Portal website via 

https://www.patientsupportnow.org/ 
 
 
 
Enter the program-specific Patient Support 
Code for MERZ CONNECT: 8558250488 
 
 
Select Continue to proceed. 
 
 
 
 

 

2  The user will need to complete the 
following required fields: 
 

• Patient Full Name 

• Patient Date of Birth 

• Submitter Full Name 

• Submitter Email Address 
 
Select Upload Files to browse to the 
specific file location and select document(s) 
to upload. 
 
 

 

https://www.patientsupportnow.org/
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Section Title 

 Action Visual 
3  Locate the correct document(s) for 

submission.  Multiple document can be 
uploaded, repeat steps 3 and 4 to continue 
to upload documents. 
 
Once file is selected, click open. 
 
Supported file types include .docx, .doc, 
.pdf, .bmp, .xlsx, .xls, .txt, .jpg, .tiff, .tif, .gif, 
.png 
 
 
 

 
Desktop Upload: 

 

Mobile Upload is also avaliable: 
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Section Title 

 Action Visual 
4  Selected file will be uploaded to site from 

computer or mobile device. 
 
Once upload is completed click ‘Done’ 
 
NOTE: Once a file has been selected for 
upload, it cannot be removed.  
 

 
 Desktop Upload: 

 

 
Mobile Upload: 
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Section Title 

Action Visual 
5 Files will show on the page and can be 

viewed.  Select Submit to send uploaded 
files. 

NOTE: Once a file has been selected for 
upload, it cannot be removed.  

Desktop Upload: 

Mobile Upload: 
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