Patient Portal

The Patient Portal features convenient and secure document upload and transfer to program-specific data intake

teams, which helps expedite patient support. Patients can use mobile devices to securely upload and transfer

electronic documents and pictures of hard copy forms.

In the event a patient is unable to fax or scan documents, programs may utilize the steps below to inform patients

how to access the site to upload documents securely.

Section Title

Action ‘ Visual
1 Access the Patient Portal website via

https://www.patientsupportnow.org/

Enter the program-specific Patient Support
Code for MERZ CONNECT: 8558250488

Select Continue to proceed.

Patient Support Portal

Welcome to the Patient Support Portal! This site provides patients and healthcare
professionals a fast secure way to submit the patient enroliment and supporting
documentation to patient services program team.

For any questions or concerns, please contact us at the phone number located on your
enrollment form.

* Please enter your patient support
code to get started

| 0000000000 |

ey

2 |The user will need to complete the
following required fields:

Patient Full Name
Patient Date of Birth
Submitter Full Name

Patient Support Portal

For any questions or concerns, please contact us at the phone number located on your enroliment ferm.

Merz Therapeutics Merz Connect
e Submitter Email Address
* Patient Full Name * Patient Date of Birth
. Test Patient 1/1/1900
Select Upload Files to browse to the
specific file location and select document(s) e bmitier Pl Mo S bmitter Emai
to u pload . Test Contact test@Lash.com

Please use the form below to upload documents.
£\ Securely submit documents to the program using the upload feature below. All
file uploads are secured using AES 256 SSL/TLS encryption

Please be aware once you select your file, it cannot be removed.

(Supported file formats are: docx,.doc,.pdf..bmp,.xlsx, .xls, txt, jpg,.jpeg, tiff, tf.gif .png)
Max File Size(Each file) - 30MB

DO NOT UPLOAD PASSWORD PROTECTED FILES, FILES WILL NOT BE PROCESSED.

L, Upload Files Or drop files

8t
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https://www.patientsupportnow.org/

Section Title

Action
3 Locate the correct document(s) for
submission. Multiple document can be
uploaded, repeat steps 3 and 4 to continue
to upload documents.

Once file is selected, click open.

Supported file types include .docx, .doc,
.pdf, .bmp, xlIsx, .xls, .txt, .jpg, .tiff, .tif, .gif,
-png

\Visual

« A &> ThisPC > Pictures

Organize »

New folder
4 Documents A Name

& Downloads

Camera Roll
D Music Saved Pictures
= Pictures Screenshots
B Videos
die
File name

Desktop Upload:

X} AmensourceBergen ServiceNow X | B Tasks | AmerisourceBergen Se

v M @ | @ CientEceSummary @ Login|SlesforceD.. @ dirt.mgm

> DD g

Patient Support Portal

Custom Files v

Please use the form below to upload documents.
[al C am us

Mobile Upload is also avaliable:

3:37 N Al 95%m
=  Recent Q
[ Audio WM Videos Q Large files

BROWSE FILES IN OTHER APPS

&

AT&T Person. Drive

© ©

Dropbox Gallery

Files

o] 899¢c84_5ecca2458c2c...

May 19, 681 kB, PDF document

o] 1116032-TRUXPORT-M...

May 15, 2.32 MB, PDF document

(o] June-2022-Swim-Chall...

May 13, 267 kB, PDF document

& Document (5).pdf

May 13, 62.23 kB, PDF document

o Document (4).pdf

May 13, 62.14 kB, PDF document
© 899c84_5ecca2458c2c...

May 12, 681 kB, PDF document

I @]

[
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Section Title

Action
4 |Selected file will be uploaded to site from
computer or mobile device.

Once upload is completed click ‘Done’

NOTE: Once a file has been selected for
upload, it cannot be removed.

\Visual

0o 1 ile uploaded

8]

Desktop Upload:

Upload Files

Mobile Upload:

@& 1tsupportnow.org < @

Cancel Upload Files

Screenshot_2023...
356 KB

11 O <

Done
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Section Title

Action
5 Files will show on the page and can be
viewed. Select Submit to send uploaded
files.

NOTE: Once a file has been selected for
upload, it cannot be removed.

\Visual

Desktop Upload:

Patient Support Portal

Lashonex Program Lashonex

Mobile Upload:

3:37 N2l 95% @

< @

() @ itsupportnow.org

*Submitter Full Name

Test Contact

*Submitter Email

test@Lash.com

Please use the form below to upload

documents.

£\ Securely submit documents to the program
using the upload feature below. All
file uploads are secured using AES 256
SSL/TLS encryption.

Please be aware once you select your file, it
cannot be removed.

(Supported file formats are:
docx, doc,.pdf,.bmp,.xIsx, xls,.txt,.jpg,.jpeg, tiff,.tif, .gif,.png)
Max File Size(Each file) : 30MB

DO NOT UPLOAD PASSWORD PROTECTED
FILES, FILES WILL NOT BE PROCESSED.

&, Upload Files

a Screenshot_20230522_153733_Files X

US-XET-2300104
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